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Alon-Barkat, 2020 Symbolic elements in communi- one factor t-test The real symbols condition (in the left  t(232)=3.197 No Effect calculated
cations are likely to have a between panel) has a positive and significant from text (p.
greater positive effect on citi- subject main effect on trust in that policy plan 558)
zens' attitudes about govern- compated with the no symbols condi-
ment organizations and policies tion
the lower the perceived personal
relevance of the communica-
tion.
An et al,, 2019 H1: The effect of transforma- one factor OLS The public X transformational coeffi-  £(2437)=0.051 No Effect calculated
tional leadership training on between regression cient (+7.937) indicates the difference from Table 1,
managers’ transformational subject coefficient in treatment effect between the public Model 3
leadership behavior will be sector and the private sector, a statisti-
larger in public organizations cally significant difference.
compared to private organiza-
tions.
Andersen & Guul, In sum, evidence suggests that ~ 2x2 between OLS Model 1 in the table shows that the mi- 1(842)=-0.110 No Effect calculated
2019 minorities are being discrimi- subject regression nority name cue affects teachers’ will- from Table 6,
nated in many different settings coefficient ingness to include the student in their Column 1
in the United States and in some own classroom negatively and signifi-
settings outside the United cantly (p < .002).
States as well.
Andersen & Guul, In sum, evidence suggests that ~ 2x2 between OLS Model 1 confirms the finding from r(157)=-0.233 No Effect calculated
2019 minorities are being discrimi- subject regression study 1 (and previous research) that the from Table 13,
nated in many different settings coefficient minority cue has an overall negative ef- Column 1

in the United States and in some
settings outside the United
States as well.

fect on the willingness to include a stu-
dent with special needs in the class-
room (p < .004)
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Andersen & 1 To test whether perceived per-  2x2 between Odds ratios  the cutback treatment affects the per-  1(676)=0.144 No Effect calculated
Hjortskov, 2016 formance can also be manipu-  subject ception of the experiences with the from Table 4,
lated in areas whete people have more abstract performance in a nega- Model 1
personal experience, we de- tive direction.
signed a field experiment (study
1) with manipulated budget in-
formation
Andersen & Jakob- 2 The more pressure from politi- ~ 2x3 between OLS The effect on the tactics question sug-  1(738)=0.076 No Effect calculated
sen, 2018 cal principals for adoption of an  subject regression gests that this effect on investment in from Table 3,
organizational innovation, the coefficient expertise comes exactly because they Model 4
more likely an organization is to evaluate that the net benefit of imple-
adopt the innovation. menting the strategy would exceed the
(political) costs of not doing it. When
the three outcomes ate joined in one
adoption index, the effect of the politi-
cal pressure is significant.
Andersen & Moyni- Hypothesis 1: The introduction  field regression Collectively, the results show that the £(495)=0.144 No Effect calculated
han, 2018 of a newcomer will result in expetiment  coefficient introduction of newcomers, whether from Table 1,
greater team reflection pro- they share the dominant educational Model 2
cesses. background of existing staff or not, is
associated with more team reflection
processes
Andersen, 2017 Bureaucrats with minority back-  one factor OLS Figure 1 confirms that principals with ~ r(399)=0.201 No Effect calculated
ground will all else being equal ~ between regression minority background in the control from Table A4,
be more positive toward a pro-  subject coefficient group are indeed significantly more Model 1
gram that promotes the interest positive toward the program than white
of minority groups than white bureaucrats.
bureaucrats will.
Anderson & Stritch, Increases in goal clarity are asso-  2x3 between ANOVA A two-way ANOVA indicates the F(2,212)=5.89 No
2016 ciated with increases in perfor-  subject treatment effect of goal clarity is statis-

mance.

tically significant for quantity tran-
scribed (F (2, 212) = 5.89, p = 0.00)
and quantity transcribed accurately (F
(2,212) = 4.15, p = 0.02) but there is
no statistically significant effect of task
significance or the interaction of clarity
and significance
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Avellaneda & H1: Chief executives are more one factor OLS Consequently, H1 receives empirical £(58)=0.362 No Effect calculated
Olvera, 2018 likely to accept an influx of im-  between regression support through both tests. from Table 4,
migrants when the cause of im-  subject Model 1
migration is known.
Baekgaard & Politicians assess ethnic minor-  2x2x2 OLS Consistent with the hypothesis, there is  r(1683)=0.941 No Effect calculated
George, 2018 ity applicants less favorably than between regression a substantial negative effect of having from Table 5,
applicants from the ethnic ma-  subject coefficient an Arab name on being perceived as a Model 1
jority. representative of the public at large.
Baekgaard & An increase in grants has a one factor regression This hypothesis finds support in case £(646)=-0.080 No Effect calculated
Kjaergaard, 2016 stronger stimulatory impact on  between the politicians are significantly more in- from Table 5,
public spending than an increase subject clined to favour spending in Vignette 1 Model 1
of equivalent size in citizens’ in- than in Vignette 2.
come.
Baekgaard & Serritz- 1 when confronted with new in-  2x2 between logistic It appears that subjects’ prior beliefs chi2(1)=28.43 No Effect calculated
lew, 2016 formation that is inconsistent subject regression have a negative impact on their ability from Table 3,
with prior beliefs, actors will to interpret performance information Model 1
tend to selectively use heuristics correctly if the private hospital is actu-
to interpret the information in a ally performing best (treatment 1, pre-
way that is consistent with prior sented in model 1).
beliefs
Baekgaard & Serritz- 2 when confronted with new in-  2x2 between logistic Specifically, prior beliefs have a signifi-  r(1405)=0.0604 No Effect size calcu-
lew, 2016 formation that is inconsistent subject regression cant negative impact on the ability to lated from Table
with prior beliefs, actors will interpret performance correctly in the 5
tend to selectively use heuristics two treatments in which the private
to interpret the information in a school performs best according to the
way that is consistent with prior performance information.
beliefs
Backgaard & Serritz- 1 Performance information has one factor Ordered The results of the survey experiment r(415)=-0.1155 No Effect calculated
lew, 2020 less impact on opinion for indi-  between logistic are consistent with the persuasion hy- from Table 6,
viduals with higher numeracy subject regression pothesis: the opinions of highly numer- Model 1
coefficient ate respondents are less affected by ex-
posure to performance information.
Backgaard et al,, In line with these results, we ex-  4x3x2 OLS We find that respondents prefer more  1(1398)=0.095 No Effect calculated
2019 pect that the framing of infor-  between regression funding when performance infor- from Table 2,
subject mation is framed negatively, possibly Model 1

because negatively framed information
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mation matters to how the in- generates a greater desire to spend
formation is interpreted by po- more to avoid blame. The average pre-
litical decision-makers. ferred change in funding under the
negative frame condition is 4.5 com-
pared to 3.8 and 3.6 in the neutral and
positive versions respectively. Thus, the
difference between the positive and
negative frames amounts to about one
fourth of a standard deviation of the
dependent variable. The finding that
only negatively framed information has
an impact is much in line with the liter-
ature on negativity bias.
Baekgaard et al., 1 We expect a relationship for 3x2 between OLS labeling of the plans as ACA/employer  £(584)=-0.118 No Effect calculated
2020 partisan identity and assess- subject regression is associated with a significant reduc- from Table 1,
ments of health plans labeled as coefficient tion of about 12 petrcentage points in Column 1
being part of the CA, with the rate of correct interpretations by
Democrats tending to be more Democrats, which is statistically signifi-
favorable to the plan labeled as cant (Table 1, Model 1).
being part of the ACA and Re-
publicans being more favorable
to the performance of the plan
labeled as being employer-pro-
vided (and thus not part of the
ACA).
Baekgaard et al., 2 We expect a relationship for 3x2 between OLS Beginning with Figure 5, among people  1(1453)=-0.096 No Effect calculated

2020

partisan identity and assess-
ments of health plans labeled as
being part of the CA, with
Democrats tending to be more
favorable to the plan labeled as
being part of the ACA and Re-
publicans being more favorable
to the performance of the plan
labeled as being employer-pro-
vided (and thus not part of the
ACA).

subject regression

coefficient

who favor the public sector, the label-
ing of information as public/ptivate
hospital was associated with lower ac-
curacy of interpretation, contrasted
with the more neutral hospital A/B
comparison. This main effect of label-
ing is statistically significant (Table 2,
Model 1).

from Table 2,
Column 1
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Bacekgaard, 2015 1 Information on high and low 2x3 between  Otdered The analysis shows that information on  r(1861)=0.057 No Effect size calcu-
performance has a positive im-  subject logistic high performance has a positive impact lated from Table
pact on citizen attitudes to ser- regression on citizen support for more services, 4, Model 1
vice expansion while infor- coefficient corresponding to a seven percentage
mation on average performance point difference in the number of re-
has a negative impact on citizen spondents who report that they “totally
attitudes. agree” or “agree” with the proposal
about expanding setrvices, while infor-
mation on average and low perfor-
mance has no impact. Hence, H1 is
only partly supported.
Baekgaard, 2017 1 On average, citizens prefer cer-  one factor t-test With 58.9 per cent of the respondents  t(1395)=6.773 No
tain to risky reform outcomes.  between preferring the certain to the risky re-
subject form, the experimental findings lend
support to the hypothesis (t = 6.773; p
< 0.01 in a two-tailed test).
Baekgaard, 2017 2 On average, citizens prefer cer-  one factor t-test The results strongly support the risk t(1678)=12.774 No
tain to risky reform outcomes.  between aversion hypothesis since 64.9 per cent
subject in experiment 2 (t = 12.774; p < 0.01;
two-tailed t-test) and 68.1 per cent (t =
15.848; p < 0.01; two-tailed t-test) in
experiment 3 prefer the certain to the
risky option
Bacekgaard, 2017 3 On average, citizens prefer cer-  one factor t-test The results strongly support the risk t(1678)=15.848 No
tain to risky reform outcomes.  between aversion hypothesis since 64.9 per cent
subject in experiment 2 (t = 12.774; p < 0.01;
two-tailed t-test) and 68.1 per cent (t =
15.848; p < 0.01; two-tailed t-test) in
experiment 3 prefer the certain to the
risky option
Barnes et al,, 2018 Individuals will perceive female — between t-test t(516)=2.508 No Effect calculated
police officers as more success-  subject from Table 2

ful at combating corruption
when stereotypes about
women’s honesty are activated
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Barrows et al., 2016 We therefore expect that one factor difference-of  Informing respondents of local school  1(2129)=0.07259 Yes Effect size calcu-
providing relative performance  between proportions  performance relative to the state, na- lated from p-
information will influence citi-  subject tests tion, or internationally depresses the value in Table 1
zens’ evaluations of their local probability of assigning local schools A Row 1
schools. or B by approximately 7, 10, and 11
percentage points, respectively.
Belardinelli et al., 1 Hypothesis 1: Framing effects one factor t-test Subjects in the negative framing condi-  t(243.486)=-4.921 No Effect calculated
2018 will be stronger under ex post  between tion gave a lower rating to the director from Table 2,
uses of performance infor- subject of the sports facilities (M = 64.56, SD Row 1
mation than under ex ante uses. = 26.11) compared with respondents in
the positive framing condition (M =
77.19,SD = 12.63), p < .001.
Belardinelli et al., 2 Hypothesis 1: Framing effects one factor t-test Subjects in the negative framing condi-  t(51.597)=-3.457 No Effect calculated
2018 will be stronger under ex post  between tion gave again a lower rating to the di- from Table 3,
uses of performance infor- subject rector of the sports facilities (M = Row 1
mation than under ex ante uses. 56.43, SD = 22.89) relative to respond-
ents in the positive framing condition
M = 73.68, SD = 16.80), p < .001
Belatdinelli et al., 3 Hypothesis 1: Framing effects one factor t-test In experiment Gamma, public manag-  t(80.341)=-2.418 No Effect calculated
2018 will be stronger under ex post between ers in the negative framing condition from Table 4,
uses of performance infor- subject gave a lower rating to the director of Row 1
mation than under ex ante uses. the sports facilities (M=64.00,
SD=25.43) relative to subjects in the
positive framing condition (M=75.70,
SD=11.70), p<.05
Belardinelli et al., 4 Hypothesis 1: Framing effects one factor t-test The average rating of the sports facili-  t(67.274)=-2.662 No Effect calculated
2018 will be stronger under ex post between ties director was again lower in the neg- from Table 7,
uses of performance infor- subject ative framing condition (M=64.07, Row 1
mation than under ex ante uses. SD=24.27) relative to the average rat-
ing in the positive framing condition
(M=75.83, SD=11.76), p<.01
Belardinelli et al., 5 Hypothesis 1: Framing effects one factor t-test When the customer (dis)satisfaction t(616.106)=-4.535 No Effect calculated
2018 will be stronger under ex post  between rate was negatively framed, participants from Table 10,
uses of performance infor- subject gave a lower rating to the director of Row 1

mation than under ex ante uses.

the sports facilities (M=60.11,
SD=25.06) relative to their colleagues
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in the positive framing condition
(M=68.84, SD=22.83), p<.001
Bellé & Cantarelli, 1 Public employees attach a posi-  discrete Multilevel Our data for Experiment 1 show that ~ Z=10.46 No Effect calculated
2018 tive value to the opportunity to  choice mixed effects respondents prefetred job positions from text (p.
do good for others and the soci- experiment  linear model  that had an impact on many rather than 200)
ety through their job. few citizens, that were interesting ra-
ther than boring, and that required
working under a leader with higher ra-
ther than lower ethical standards. Thus,
these results provide support for
hypotheses 1, 3, and 5, respectively.
Bellé & Cantarelli, 2 Public employees attach a posi-  discrete Multilevel More precisely, other things being 7=9.47 No Effect calculated
2018 tive value to the opportunity to  choice mixed effects  equal, the odds that respondents would from Table 2
do good for others and the soci- experiment  linear model  choose a job position rose by 5.0 times
ety through their job. (p < .001) when the job provided the
opportunity to serve many rather than
few citizens
Bell¢ & Cantarelli, 1 Hypothesis 1: Leaders’ ethical between Chi2 The percentage of participants who re-  t(118)=10.4734 No Effect calculated
2019 example reduces followers” un-  subject ported a 5 and, therefore, maximized from Table 2
ethical behavior. their payoff was significantly higher
than the expected 1/6 among students
who did not listen to the ethical leadet-
ship speech (p = .012) but not among
those who heard the ethical leadership
messages (p = .104). This finding is in
line with the prediction of Hypothesis
1.
Bellé et al., 2017 1 Whether anchoring effect exists  one factor t-test On average, raters’ assessment of the £(589.198)=14.854 No Effect calculated
in performance appraisal between ratee’s performance was higher in the from text (p.
subject high anchor group (M = 88.47,SD = 284)

15.63) than in the low anchor group (M
=71.07,SD = 13.01), p < .001. This is
in line with our theoretical expectations
about the presence of the anchoring ef-
fect in performance appraisal in the
public sector.
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Bellé et al., 2017 2 Whether anchoring effect exists  one factor t-test On average, raters in the low accuracy  £(569.014)=-4.326 No Effect calculated
in performance appraisal between group scored ratee’s interpersonal skills from text (p.
subject lower (M = 60.30, SD = 22.40) than 286)
raters in the high accuracy group did
M = 67.74, SD = 19.406), p < .001
Bellé et al.,, 2018 1 We expected participants in our  factorial difference-of  The proportion of risk-averse civil chi2(1)=22.261 No Effect calculated
experiments to behave in a sys-  experiment ~ proportions  servants was higher under a positive from Table 2,
tematically different manner de- tests frame (.82) than under a negative frame and text (p. 834)
pending on whether they were (:33), p < .001. Results of a logistic re-
exposed to positively or nega- gression indicated that the odds of
tively framed information. choosing the sure thing over the gam-
ble were 9.24 times greater under a
positive frame compared with a nega-
tive frame (p < .001).
Bellé et al., 2018 2 We expected participants in our  factorial difference-of ~ As expected, we observed risk-averse chi2(1)=92.335 No Effect calculated
experiments to behave in a sys-  experiment  proportions  behaviors more frequently when civil from Table 2,
tematically different manner de- tests servants were exposed to positively and text (p. 834)
pending on whether they were framed (.83) rather than negatively
exposed to positively or nega- framed (.21) policy options, p < .001
tively framed information.
Bellé et al., 2018 3 We expected participants in our  factorial difference-of  As predicted, more public employees chi2(1)=96.706 No Effect calculated
experiments to behave in a sys-  experiment  proportions  preferred the program with the sure from Table 2,
tematically different manner de- tests outcome over the program with the and text (p. 834)
pending on whether they were probabilistic outcome in the positive
exposed to positively or nega- framing group (.84) compared with the
tively framed information. negative framing group (.21), p < .001
Bellé et al., 2018 4 We expected participants in our  factorial difference-of  In experiment 4, civil servants who chi2(1)=26.74 No Effect calculated
experiments to behave in a sys-  experiment ~ proportions  read that 80 percent of families and from Table 2,
tematically different manner de- tests students were satisfied with the soft- and text (p. 834)

pending on whether they were
exposed to positively or nega-
tively framed information.

ware (i.e., positive framing, N = 105)
tended to report a higher propensity to
purchase (81.06) compared with their
peers who read that 20 percent of fami-
lies and students were dissatisfied (i.e.,
negative framing, N = 99) (45.24), p <
.001.
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Bellé et al., 2018 5 We expected participants in our  factorial difference-of ~ Respondents were more willing to buy  chi2(1)=16.486 No Effect calculated
experiments to behave in a sys-  experiment ~ proportions  the software when they were exposed from Table 2,
tematically different manner de- tests to the satisfaction rate (i.e., positive and text (p. 834)
pending on whether they were framing, N = 189, 79.72) than when
exposed to positively or nega- they were exposed to the same infor-
tively framed information. mation expressed in terms of dissatis-

faction rate (i.c., negative framing, N =
207, 60.43), p < .001.

Bellé et al., 2019 1 Given options A and B, a coer-  one factor Odds ratios ~ Compared to the control group, the chi2(1)=37.732 No Effect calculated
cive isomorphic pressure to- between odds of choosing the worse option in- from text (p.
wards A increases the probabil-  subject creased by 5.21 times (p < .001) under 384)
ity that public employees will a coercive pressure,
choose A, even if A is inferior
to B.

Bellé et al., 2019 2 Given options A and B, a coer-  one factor Odds ratios Compared to the control group, the /=432 No Effect calculated
cive isomorphic pressure to- between odds of choosing the worse option in- from Table 2
wards A increases the probabil-  subject creased by 5.21 times (p < .001) under
ity that public employees will a coercive pressure,
choose A, even if A is inferior
to B.

Bellé et al., 2019 3a Given options A and B, a coer-  one factor Odds ratios Compared to the control group, the 7=2.99 No Effect calculated
cive isomorphic pressure to- between odds of choosing the worse option in- from Table 2
wards A increases the probabil-  subject creased by 5.21 times (p < .001) under
ity that public employees will a coercive pressure,
choose A, even if A is inferior
to B.

Bellé et al., 2019 3b Given options A and B, a coer-  one factor Odds ratios ~ Compared to the control group, the 7=2.89 No Effect calculated
cive isomorphic pressure to- between odds of choosing the worse option in- from Table 2
wards A increases the probabil-  subject creased by 5.21 times (p < .001) under
ity that public employees will a coercive pressure,
choose A, even if A is inferior
to B.

Bellé et al., 2019 4a Given options A and B, a coer-  one factor Odds ratios ~ Compared to the control group, the 7=2.36 No Effect calculated
cive isomorphic pressure to- between odds of choosing the worse option in- from Table 2
wards A increases the probabil-  subject creased by 5.21 times (p < .001) under

ity that public employees will

a coercive pressure,
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choose A, even if A is inferior
to B.

Bellé et al., 2019 4b Given options A and B, a coer-  one factor Odds ratios ~ Compated to the control group, the 72=2.22 No Effect calculated
cive isomorphic pressure to- between odds of choosing the worse option in- from Table 2
wards A increases the probabil-  subject creased by 5.21 times (p < .001) under
ity that public employees will a coercive pressure,
choose A, even if A is inferior
to B.

Bell¢, 2013 Direct contact with benefi ciar-  between t-test Both group B (contact with benefi ciar-  £(36.191)=2.997 No Effect calculated
ies has a positive eff ect on job  subject ies) and group C (self-persuasion) sig- from Table 1a
performance. nifi cantly outperformed group A (con-

trol) in each of the four performance
areas. Th ese results provide support to
hypotheses 1a and 1b.

Bell¢, 2015 The visibility of rewards will 3x2x2 OLS Th e signifi cant interaction of PRP and  r(191)=-0.190 No Effect calculated
moderate the effect of monetary between regression visibility in tables 2a and 2b indicates from Table 2b
rewards on job performance subject coefficient that, averaging across the two levels of
such that monetary rewards will benefi ciaty contact (yes/no), monetary
have a stronger eff ect when rewards were less eff ective among par-
they are secret and a weaker eff ticipants whose performance and pay
ect when they are visible. were observable by their colleagues

compated with nurses in the secret
condition, F(1,199) = 31.72, p < .001.
Th is fi nding supports hypothesis 1.

Bergner et al., 2019 H1: Activists’ willingness to act  field Chi-square The experimental manipulation did sig-  chi2(2)=14.551 No Effect calculated
on behalf of a policy will in- experiment  test nificantly affect click-through rates in from Table 2 and
crease with a general reference both groups, as indicated by statistically text
to science, as compared to no significant chi-square test.
reference to science.

Blom-Hansen et al., the preferences of politicians for one factor Ordered Model 1 reproduces the test of the ef-  1(1202)=-0.198 No Effect size calcu-

2016 a policy proposal depend on between logistic fect of providing cost information on lated Table 2,
what information is presented subject regression preferences. As in the t-test, we find Model 1
to them. coefficient strong and statistically significant dif-

ferences between the treatment and the
baseline group.
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Borry et al., 2018 1 Written rules will be followed at  one factor difference-of ~ Proportional difference tests between — Z=2.78 No
higher rates than unwritten between proportions  the written and unwritten scenarios are
rules. subject tests statistically significant (z = 2.78, p <
.01)
Borry et al., 2018 2 Written rules will be followed at  one factor difference-of ~ Proportional difference tests between — Z=5.20 No
higher rates than unwritten between proportions  the written and unwritten scenatios are
rules. subject tests highly statistically significant (z = 5.20,
p<.01)
Bouwman et al., Accountable negotiators will between t-test The first hypothesis is supported by t(85.000)=9.413 No Effect calculated
2018 show lower performance at the  subject our data. Triads of players in the con- from text (p. 42)
group level than nonaccounta- trol condition obtained higher group
ble negotiators. scores (Mcontrol = 464.44, SD =
27.43) than triads in the treatment con-
dition (Mtreatment = 374.75, SD =
61.44).
Brewer & Brewer, individuals respond differently ~ one factor t-test Together, these results indicate that t(38)=2.22 No Effect calculated
2011 when they believe they are between when patticipants were informed that from text (p.
working for a government subject the research they were taking part in 357)
agency rather than a business was funded either by a public or private
firm. sector sponsor—either a government
agency ot a business firm—their pet-
formance changed in systematic and re-
liable ways.
Bro & Jensen, 2020 Transformational leadership field OLS Consistent with our expectation, model  r(583)=0.102 No Effect calculated
positively affects user orienta- experiment  regression 1 reveals a positive and statistically sig- from Model 1,
tion coefficient nificant regression coefficient estimate Column 1
for user orientation three months after
the training programme (8 = 2.66, p <
.05).
Cantarelli, Bell¢, & 1 The asymmetric dominance ef-  one factor Logistic A logistic regression showed that the 1(496)=0.1484 Yes Effect size calcu-
Belardinelli, 2020 fect, also known as decoy or at-  between regression odds of choosing the target option (i.e., lated from p-
traction, causes individuals’ subject the diagnostic instrument providing value in text (p.

preferences between a target op-
tion and a competing option to
shift toward the target when a
decoy, similar to the target but

both paper and electronic records and
costing €9,000) were 3.42 times greater
among participants presented with the
decoy option (i.e., the diagnostic instru-

61)
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in no way better, is added to the ment providing paper records and cost-
choice set ing €9,000) as compared to participants
who were not presented with the decoy
option (p <.001).
Cantarelli, Bell¢, & 1 Nurses prefer jobs that require  discrete Mixed effects Keeping everything else constant, pro-  r(3341)=-0.165 No Effect calculated
Longo, 2020 fewer overtime hours choice regression fessionals in the pooled sample pre- from Table 1,
experiment  coefficient ferred jobs that required 2 rather than 8 Row 1
overtime hours per week
Charbonneau & Van we would expect that citizens one factor Chi2 As a whole, the differences in the dis-  chi2(15)=26.10 No Effect calculated
Ryzin, 2015 would give the lowest evalua- between tribution of responses across experi- from text (p.
tions when their school’s re- subject mental branches are statistically signifi- 295)
ported performance is lower cant at the 10 per cent level for evalua-
than for similar schools or the tions (Table 1) and at the 5 per cent
state average (comparative level for verdicts (Table 2).
benchmarks)
Christensen et al., When facing contradictory per-  one factor Logistic The significant coefficients for the in-  1(482)=-0.362 No Effect calculated
2018 formance data, elected officials ~ between regression teraction term “pro-public preference from Table 1,
will use goal reprioritization as a  subject X sector visible” provide evidence that Model 1
strategy to make their use of is consistent with our hypothesis: re-
performance information fit spondents’ do engage in goal reprioriti-
with governance preferences for zation:
public ot private service provi-
sion.
Christensen, 2018 1- Service users find performance  one factor t-test Effects are statistically significant in r(200)=0.171 Yes Effect size calcu-
2015  indicators more important when between one test (Experiment 1 in 2015 where lated from p-
their chosen service provider subject the effect of Aarhus University per- value in text (p.
performs well on the indicators forming best is a +0.85 increase in pet- 473)
(compared to competing pro- ceived importance, p = .015)
viders) and less important when
their chosen provider performs
less well.
De Fine Licht et al., transparency will have zero or one factor ANOVA transparency has a positive eff ect on F(2,505)=29.503 No Effect calculated
2014 even negative effects in policy ~ between perceived legitimacy in the policy area from text (p.
areas that involve trade-off sin  subject that handles routine trade-off s (culture 367)

which human life and well-being

and leisure) and a tendency for a nega-
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are at least implicitly weighed tive eff ect in the policy area that han-
against money dles trade-off s with elements of taboo
(traffi c security).
de Fine Licht, 2014 There is good reason to believe  one factor OLS it is clear that transparency can have £(159)=0.155 Yes Effect size calcu-
that transparency can generate  between regression the positive effect on legitimacy, which lated from p-
legitimacy. subject coefficient motivates many political and adminis- value in Figure 1
trative transparency reforms.
Demaj, 2017 Performance information helps  one factor ANOVA Overall, the results presented in table 3 F(3,119)=30.950 No
in making a more pronounced ~ between support the notion suggested by hy-
budget request and therefore subject potheses 1a and 1b.
causes legislators to choose
more extreme deviations from
the current level of funding.
Deslatte, 2019 Based on previous studies, I ex-  2x3 between = Anova When a partisan cue is included, we see  F(1,332)=10.26 No
pect that citizens’ assessments subject a strengthening of the statistical signifi-
of performance information will ~ design cance for high-performance infor-
display systemic partisan moti- mation, F(1,332) = 10.26; p < .01, and
vated reasoning (Bolsen, Druck- a weakening significance for low-per-
man, & Cook, 2014), and that formance, F(1,332) =3.62,p < .1.
this information will differen-
tially impact engaged versus pas-
sive individuals (Piotrowski,
Grimmelikhuijsen, & Deat,
2017).
Doberstein & Char- Does knowing the number of t-test What we see with this comparative ex-  t(668)=-2.19 No Effect calculated
bonneau, 2020 disclosure investigations in juris- perimental data is that showing re- from text (p.
diction affect public servant spondents data on reported and con- 651)
confidence in the WB regime? firmed wrongdoing is associated with a
larger clustering on data in higher levels
of confidence in the whistleblowing re-
gime.
Filtenborg et al., 1 Replication: Van Ryzin (2013) 2x2x3 t-test All the core relationships in the expec-  1(229)=0.1719 Yes Effect size calcu-
2017 factorial tancy disconfirmation model follow the lated from p-
between expected direction since expectations value in Table 3
subject are negatively related to satisfaction Row 1
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contrary to performance that is posi-
tively related to disconfirmation.
Filtenborg et al., 2 Replication: Van Ryzin (2013) 2x2x3 t-test All the core relationships in the expec-  £(229)=0.1719 Yes Effect size calcu-
2017 factorial tancy disconfirmation model follow the lated from p-
between expected direction since expectations value in Table 3
subject are negatively related to satisfaction Row 1
contrary to performance that is posi-
tively related to disconfirmation.
George et al., 2017 Performance information show- one factor Random- In accordance with our expectations r(391)=0.191 No Effect calculated
ing low performance has a posi- between effects (H1), we find that these respondents from Table 5,
tive impact on politicians’ pref-  subject regression are more inclined to support higher Column 2
erences for public spending in coefficient spending if they have received the per-
the same policy area. formance information treatment.
Geys & Sorensen, Public sector performance af- one factor odds ratios we only observe statistically significant  r(3477)=0.0351 No Effect size calcu-
2018 fects politicians * reform prefer-  between effects for three out of eight reform lated from Table
ences, particularly when perfor-  subject options, such that is it important to ac- 2, Model 1, Panel
mance information is explicitly count for heterogeneity across alterna- 2 (plus author re-
provided. tive types of (school) reforms. sponse)
Grimmelikhuijsen & Judicial transparency is expected one factor OLS Looking at the regression analysis on F(2,1047)=22.54 No
Klijn, 2015 to have an overall positive effect between regression the overall population, we found a
on trust in judges. subject coefficient main effect of the television series on
trust in judges (F=22.54, 8 =0.254,
p<0.001, R2 =0.041).
Grimmelikhuijsen & 1 Replication: Van Ryzin (2013) 2x2 between ANOVA A subsequent two-way factorial F(1,305)=39.93 No
Porumbescu, 2017 subject ANOVA, using expectations and pet-
formance as separate factors, indeed
showed that performance had a strong
and significant effect on citizen satis-
faction (F(1,305) = 39.93, p = .000, eta-
squared = .110).
Grimmelikhuijsen & 2 Replication: Van Ryzin (2013) 2x2 between ANOVA A subsequent two-way factorial F(1,169)=362.19 No
Porumbescu, 2017 subject ANOVA, using expectations and per-

formance as separate factors, showed
that performance had a highly signifi-
cant effect on citizen satisfaction
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(F(1,169) = 362.19, p = .000, eta-
squared = .682)
Grimmelikhuijsen & 3 Replication: Van Ryzin (2013) 2x2 between ANOVA The two-way factorial ANOVA F(1,163)=32.54 No
Porumbescu, 2017 subject showed that performance nevertheless
did have a significant effect on citizen
satisfaction (F(1,163) = 32.54, p = .000,
eta-squared = .166).
Grimmelikhuijsen et Transparency will have a one factor t-test people who were shown complete deci-  t(41.143)=26.967 No Effect calculated
al,, 2013 stronger negative/less positive  between sion-making information were much from Table 4
effect on trust in governmentin  subject more negative about the perceived
national cultures with high competence of the government organi-
power distance. zation (—0.93), which is indicated by the
superscripts a and b.
Grimmelikhuijsen et H1: A press release does not one factor ANOVA Perceived competence is most strongly — F(4,554)=5.09 No
al., 2018 negatively affect the perceived ~ between af-fected by the treatment
trustworthiness of an independ-  subject? (F(4,554)=5.09, p < .001, partial
ent regulatory agency. eta2=.035)
Grimmelikhuijsen et H1: Local authorities will be field OLS We find that 89.2 percent of the treated chi2(1)=32.99 No
al., 2019 more responsive to a FOI re- expetiment  regression municipalities provide a response,
quest than to an informal ask. whereas only 64.6 percent of the mu-
nicipalities in the control group re-
sponded; when cross-tabulated against
all other responses, this is a significant
difference (Chi2=32.99, p<.001). [...]
Overall, we find support for the first
hypothesis: a FOI request leads to
overall higher response rates.
Guardino & Mettler, Such factors suggest that mixed The basic information treatment t(332.342)=-2.349 No Effect provided
2020 providing citizens with basic in-  subject caused subjects to express a higher by authors
formation about tax expendi- design level of favorability toward the home

tures could influence their opin-
ions, despite the political predis-
positions and psychological bi-
ases that can block or mitigate
information effects.

mortgage interest deduction (Figure 1)
and retirement savings contribution tax
credit (Figure 2):
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Hamidullah et al., we predict that citizens will trust  2x2 between  regression As Figure 2 shows, respondents in £(1025)=0.250 No Effect calculated

2020 that the government is doing subject coefficient both the relatively low and high from text (p. 11)
the right thing, and perceive it women’s performance conditions feel
as fairer, if it makes an effort to like they can trust the ad-hoc commit-
narrow the pay gap between tee more when the pay gap between
women and men. women and men is reduced.

Hattke et al., 2020 Hypothesis 1a: Delay, burden,  between One-Way The significantly higher mean values t(28.019)=-2.961 No Effect calculated
and the two combined will subject Variance for anger, confusion, and frustration from text (p. 59)
evoke negative emotional re- Analysis caused by the treatments indicate that
sponses (ANOVA) this is indeed the case, confirming this

hypothesis.

Hattke & Kalucza, Hla. Intrinsic motivation posi-  between Multilevel Results only partially confirm Hypothe- 1(194)=0.192 No Effect calculated

2019 tively influences citizens’ will- subject mixed effects ses 1a, 1b, and 1d as only context-spe- from Table 3
ingness to coproduce. linear model  cific intrinsic motivation, prosocial mo-

tivation, and self-efficacy positively in-
fluence the willingness to coproduce.

Herian et al,, 2012 Information about the use of one factor ANOVA the results provide support for hypoth-  F(1,200)=4.94 No Effect calculated
deliberative public participation — between esis 1 and suggest that information from text (p.
procedures will increase percep-  subject about government’s use of public input 823)
tions of fairness about the budg- can increase perceptions of fairness
eting process. among the public, particularly when

that information emphasizes the delib-
erative aspect of the public participa-
tion techniques employed by the city

Hjortskov, 2017 1 priming, both in the form of 2x3 between OLS Two different performance questions  r(1601)=0.068 No Effect calculated
prior information and prior subject regression were asked with direct relevance for the from Table 3,
items in a survey, may affect at- coefficient crime and police treatments: one about Model 1
titude accessibility and therefore police protection and one about po-
influence answers to later ques- lice—community relations. Both are
tions in a citizen survey. strongly affected by the positively

framed crime and police questions (1A
and 2A).

Hjortskov, 2017 2 priming, both in the form of 2x3 between OLS The positive police questions have a r(1183)=0.085 No Effect calculated
prior information and prior subject regression positive effect on the police protection, from Table 7,
items in a survey, may affect at- coefficient Model 1

titude accessibility and therefore
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influence answers to later ques- police—community, expectations, per-
tions in a citizen survey. ceived performance and satisfaction
questions.
Hollibaugh et al., 1 The hypothesis in this study is, ~ 3x2 between OLS (proportion of responses to most fre-  t(1589)=49.467 No Effect calculated
2020 therefore, that citizens will also  subject regression quent category was used to conduct a from Figure 1
interpret expectations differ- one-sample t-test against 100%)
ently.
Holm, 2017 Hypothesis 1: The more a pro-  Conjoint OLS Consistent with some of the literature,  r(6405)=0.037 No Effect calculated
posed policy is viewed as con- experiment  regression the strongest predictors of employing from Table A4,
gruent with public servants’ coefficient guerrilla government tactics are the ex- Column 1
code of ethics, the less likely tent to which the policy violates an in-
they are to engage in guerrilla dividual’s code of ethics and whether
government activity. the person thinks that the proposal is a
good idea
Houlberg et al., 2016 Public managers evaluate per- one factor OLS The first notable result in the figureis  £(623)=0.268 No Effect calculated
formance results differently between regression that unambiguous negative and positive from Table A1,
when presented with an aspira-  subject coefficient feedback changes principals' perfor- Model 1.1
tion level that is either above or mance evaluations. This result is in line
below the absolute result. with the expectation in H1, namely that
aspiration level changes public manag-
ers' evaluations of identical perfor-
mance level.
Hvidman & Ander- In a spending scenario, tractabil- 2x2x5 t-test Figure 3 shows that these three policy — t(778.854)=-14.771 No Effect calculated
sen, 2016 ity is the dominant dimension: ~ factorial areas fall in a group where the prefer- from Table 1
policy areas with low tractability ~between ences for spending are among the high-
will attract more spending, while design est and preferences for cutting rela-
this is less the case for areas tively low, but the results also show
with high deservingness com- that cutting and spending are not per-
bined with high tractability. fectly correlated.
Ingrams et al., 2020 H1: Transparency in a public 2x2 between ANOVA The same is true for trust (F(1,281) = F(1,281)=9.42 No

decision-making process in-
creases citizen trust, satisfaction,
and perception of fairness.

subject

9.42,p < .01)
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Jakobsen & Ander- whether improving both effi one factor OLS In model II, the program has a statisti- ~ 1(277)=0.155 No Effect calculated
sen, 2013 ciency and equity in service out- between regression cally signifi cant eff ect of 0.86 (p < from Table 3,
comes is possible through a subject coefficient .01) for children whose mothers have Model 2
coproduction program targeted no registered education.
at increasing service user partici-
pation in coproduction.
Jakobsen et al., 2019 Training can be seen as a man-  between OLS In this model, the overall effect of the — 1(2675)=0.063 No Effect calculated
agement tool that can be used to subject regression training treatment is 0.39, which is sta- from Table 2,
ditect employee behavior coefficient tistically significant at the 0.01- level. Column 1
James & Moseley, Information about low absolute ~ 2x2 between OLS Support was found for Hypothesis 1a,  r(287)=0.188 No Effect calculated
2014 petformance will lower percep-  subject regression information about absolute low petfor- from Table 2
tions of absolute performance coefficient mance lowered perceptions of the pet-
centage of waste recycled.
James & Petersen, 2 H1:The international source one factor OLS The exact/direct replication in the UK £(1519)=0.077 No Effect calculated
2018 (compared to the national gov-  between regression similarly revealed a rise in belief in from Table 2,
ernment source) increases citi-  subject coefficient truthfulness by 0.12 points, with the Model 2
zens’ belief in the performance null clearly rejected at the 0.05 level, p
measure’s truthfulness; = 0.01, 95 per cent CI [0.03 0.20] using
the same scale (UK min = 1, max = 0,
SD = 0.84).
James & Petersen, 3 H1:The international source one factor OLS In the Netherlands, the equivalent fig-  £(997)=0.088 No Effect calculated
2018 (compared to the national gov-  between regression ures were an increase of 0.14 points, p from Table 2,
ernment source) increases citi-  subject coefficient = 0.00, 95 per cent CI [0.05 0.24] on Model 3
zens’ belief in the performance the same scale (NL min = 1 max = 5,
measure’s truthfulness; SD = 0.76).
James & Van Ryzin, First, we expect to observe par-  one factor OLS compared to the health care prime, the  r(302)=0.124 No Effect calculated
2017 tisan differences in initial beliefs ~ between regression politics prime appears to widen parti- from Table A3,
about the Affordable Care Act;  subject coefficient san differences in the evaluation of evi- Model 1
and, moreover, we expect such dence statements that report good re-
differences to be accentuated by sults for the Affordable Care Act (pro
the political prime, in contrast statements).
to the health care needs prime.
James & Van Ryzin, 1 H: reporting violent crimes and  between ANOVA Figure 1 shows the descriptive results  F(5,825)=4.8 No
2019 infant mortality using a larger subject for perceived risk of violent ctime

denominator will lead citizens to
perceive more risk and worse

across treatment groups in the FBI ex-
periment. A clear pattern can be seen
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conditions in society, compared of lower perceived risk when respond-
to reporting the mathematically ents viewed smaller-number ratios
same statistic using a smaller de- (one-way ANOVA F = 4.80, p <.001,
nominator. see Table C1 in the Supplement).

James & Van Ryzin, 2 H: reporting violent crimes and ~ between ANOVA The pattern is not as clear (in terms of  F(5,826)=5.56 No

2019 infant mortality using a larger subject decreasing perception of tisk with
denominator will lead citizens to smaller number ratios) as it was for the
petceive more risk and worse FBI statistics, but still there is a signifi-
conditions in society, compared cant overall dif-ference in risk percep-
to reporting the mathematically tions across groups (ANOVA F = 5.6,
same statistic using a smaller de- p <.001, see Table C3 in the Supple-
nominator. ment).

James, 2011 1 providing information about rel- one factor t-test The hypothesis that information about  t(349)=4.372 No Effect calculated
atively good performance will between relatively good performance raises citi- from Table 2
raise citizens’assessments of subject zens’ assessments of performance (H1
performance a) is supported.

James, 2011 2 providing information about rel-  one factor t-test The hypothesis that information about  t(98)=5.599 No Effect calculated
atively good performance will between relatively good performance raises citi- from Table 2
raise citizens’assessments of subject zens’ assessments of performance (H1
performance a) is supported.

Jensen et al,, 2019 Hypothesis 1a: Transforma- field OLS Contrary to the expectation of hypoth-  1(3459)=-0.041 No Effect calculated
tional leadership increases pub-  experiment  regression esis 1a, PSM on average declines from Table 2,
lic employees” PSM. coefficient among employees in organizations in Model 1

which the managers were assigned to
the transformational leadership group
(compared with employees in organiza-
tions in which the managers were as-
signed to the control group).

Jilke & Tummers, Street-level bureaucrats will Conjoint OLS Hypothesis 1 states that street-level bu-  1(2079)=0.050 No Effect calculated

2018 more likely intend to help cli- experiment  regression reaucrats will more likely intend to help from Table Al
ents who show a high effort coefficient clients who exhibit a high effort. Our

(i.e., high earned deservingness),
than those who show a low ef-
fort (i.e., low earned deserving-
ness).

results support this expectation; teach-
ers are 6% more likely (p < .05) intend-
ing to prioritize hardworking students,
when compared to students that are de-
scribed as “somewhat lazy.”




Article Study (1) Quoted text from original  (2) Study (3) Key sta-  (4) Quoted text from original paper (5) Results Effect based on Comment
paper indicating prediction of design tistical result with statistical results sig. level
interest to researchers

Jilke et al., 2016 1 All things being equal, citizens 2x2 between  Logistic Moteovet, the interaction term be- £(1150)=-0.0903 No Effect calculated
who experience severe dissatis-  subject regression tween both treatments turns statistically from Table 1,
faction with a given service will significant and exhibits a negative ef- Model 2
be less likely to switch away fect direction. This means that those
from their current service pro- respondents in the severe dissatisfac-
vider when faced with many al- tion condition who were given many
ternative providers, compared choices wete less likely to abandon
to people who atre equally dissat- their default provider. This lends sup-
isfied but have a more limited port to the choice-overload hypothesis
set of providers to choose from. as outlined in the previous section.

Jilke et al., 2016 2 All things being equal, citizens ~ 2x2 between Logistic Examining the coefficient for the in- r(541)=-0.0853 No Effect calculated
who experience severe dissatis-  subject regression cluded term, we find that the combined from Table 2,
faction with a given service will effects of both treatments has a statisti- Model 2
be less likely to switch away cally significant effect on subjects’
from their current service pro- stated choice decision.
vider when faced with many al-
ternative providers, compared
to people who ate equally dissat-
isfied but have a more limited
set of providers to choose from.

John & Blume, 2018 1 simplification: The conclusion randomized  Chi-square The table shows that the simplification  chi2(1)=6.7314 No Effect calculated
to draw is that simplification de- controlled test raises payment by 3.8 percentage points from Table 2
signs are easy wins for local de-  trial for the simplification only group.
livery organizations and provide
positive effects that are transfer-
able across many domains.

John & Blume, 2018 2 simplification: The conclusion randomized  Chi-square It shows that 41.40% in the treatment  chi2(1)=25.312 No Effect calculated
to draw is that simplification de-  controlled test group paid in full, whereas 43.57% did from Table 5
signs are easy wins for local de-  trial so in the control, which indicates the
livery organizations and provide social norm backfired with less people
positive effects that are transfer- paying in full in the treatment group.
able across many domains. This differ-ence is statistically

significant at p < .001
Jurcevic & Fyall, 1 Hypothesis 1: Within the non- ~ 2x2 between ANOVA Consistent with our proposal that an F(1,340)=4.62 No
2019 subject

profit context, Whites find

instrumental diversity frame applied to
a nonprofit context may deter Whites,

White participants felt more dehuman-
ized than Black and Latino participants
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moral diversity frames more fa- by the nonprofit with an instrumental
vorable than instrumental diver- frame, F(1, 340)=4.62, p=.032,
sity frames. np2=.013, and marginally more dehu-

manized following the instrumental,
compared to moral, frame, F(1,
340)=3.40, p=.066, np2=.010.

Karens et al., 2016 1 using the EU brand to brand one factor ANOVA The experimental results in Belgium t(63.844)=-3.451 No Effect calculated
policies will positively affect between show a signifi cant difference between from Table 5
people’s trust in those policies.  subject the control group and the treatment

group.

Karens et al., 2016 2 using the EU brand to brand one factor ANOVA The MANOVA test conducted with t(80.092)=-3.882 No Effect calculated
policies will positively affect between data from the experiment in Poland from Table 6
people’s trust in those policies.  subject yields a Pillai’s trace F value of 9.715 (p

=.000)

Karens et al., 2016 3 using the EU brand to brand one factor ANOVA The MANOVA test for the experiment  t(55.706)=-2.412 No Effect calculated
policies will positively affect between in the Nethetlands yields a Pillai’s trace from Table 7
people’s trust in those policies.  subject F value of 3.373 (p = .042)

Kaufmann & Red tape perceptions will be one factor OLS This means that the three vignettes £(70)=0.460 No Effect calculated

Feeney, 2014 positively related to procedural — between regression with increasing levels of red tape (Ver- from Table 4,
length. subject coefficient sions B, C, and D) are positively related Model 2

to experimental red tape perceptions
when compared to the lowest red tape
vignette (Version A).
Kaufmann & Tum- H1: Red tape has a negative ef-  one factor ANOVA By contrast, the treatment group (high ~ F(1,137)=39.751 No
mers, 2017 fect on procedural satisfaction ~ between red tape) rated a far lower level of satis-
subject faction, averaging 2.47 (SD = 1.06).
This difference is highly significant
(F(1,137) = 39.751, p < .001, partial n2
= .225).

Keiser & Miller, Hypothesis 1: Information one factor difference-of ~ Generally, the results provide evidence  chi2(1)=4.429 No Effect size calcu-

2020 about a high level of administra- between proportions  in support of the hypotheses for high lated from Figure
tive burden in the application subject burden; respondents in the high burden 1, Panel 1

process leads to greater support
for TANF and its recipients

condition are generally more support-
ive of the TANF program and its recip-
ients.




Article Study (1) Quoted text from original  (2) Study (3) Key sta-  (4) Quoted text from original paper (5) Results Effect based on Comment
paper indicating prediction of design tistical result with statistical results sig. level
interest to researchers
compared with no information
about the application process.
M.-H. Kim et al., 1 Citizens exposed to information 2x2 between ANOVA For table 2, we see the coefficients for  t(163.586)=11.644 No Effect calculated
2019 detailing high police petfor- subject petformance are positive, meaning that from Table 4,
mance in fighting crime will among white respondents, those as- Row 1
evaluate police trustworthiness signed to the high performance treat-
more positively than those ex- ment (X=1) perceived police as more
posed to information detailing competent, benevolent, and sincere
low police performance. than those assigned to the low perfor-
mance treatment (X=0).
M.-H. Kim et al., 2 Citizens exposed to information 2x2 between ANOVA For table 2, we see the coefficients for  t(210.644)=13.814 No Effect calculated
2019 detailing high police petfor- subject performance are positive, meaning that from Table 4,
mance in fighting crime will among white respondents, those as- Row 5
evaluate police trustworthiness signed to the high performance treat-
more positively than those ex- ment (X=1) perceived police as more
posed to information detailing competent, benevolent, and sincere
low police performance. than those assigned to the low perfor-
mance treatment (X=0).
S. H. Kim & Kim, Respondents are prone to giving  list t-test On the item of self-sacrifice (SS), the £(7199)=0.03912 Yes Effect size calcu-
2016 more socially desirable answers  experiment proportion of affirmative answers to lated from p-
instead of expressing their true the overt question is 44% but the true value in Table 1
feelings. support for that item is only 26%, and
therefore the magnitude of SDB in the
entire sample is 18%. This result indi-
cates that a significant percentage of
people were hiding their true feelings
on this item of SS.
S. H. Kim & Kim, Hypothesis 1: Respondents in list OLS Although we can find some differences r(3999)=0.0524 Yes Effect size calcu-
2017 general are prone to giving more experiment  regression in the distribution of the subgroup lated from p-
socially desirable answers in- coefficient SDB, it is apparent that all three value in Table 2

stead of expressing their true
feelings.

measures were heavily influenced by
SDB. Thus, this finding supports Hy-
pothesis 1 that respondents in an indi-
vidualistic society are more likely to
give positive answers instead of ex-
pressing their true feelings when re-
sponding to sensitive items.
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Larkin et al., 2019 Given that a local authorityisa  field OLS The social norm and enforcement sali-  £(9090)=0.047 No Effect calculated
more proximal and familiar in-  experiment  regression ence letters significantly increased a from Table 2,
stitution to residents compared household’s propensity to pay their Model 1
to national institutions, we pre- Council Tax, compared to the control
dict that a social norm interven- letter.
tion is more effective at the sub-
national level.
Lee et al., 2017 1 A high-uncertainty (U+) or 2x2 between OLS As shown in Table 2, high uncertainty ~ t(70)=-2.99 No Effect calculated
high-risk (R+) setting increases  subject regression and equilibrium convergence have from Table 2,
the number of rounds required coefficient strong effects on higher rewards. Model 1
to achieve the Nash equilibrium
than a lo uncertainty andlow-
risk (U—R—) setting
Lee et al,, 2017 2 A high-uncertainty (U+) or 2x2 between OLS As shown in Table 2, high uncertainty ~ t(91)=-4.03 No Effect calculated
high-risk (R+) setting increases  subject regression and equilibrium convergence have from Table 2,
the number of rounds required coefficient strong effects on higher rewards. Model 2
to achieve the Nash equilibrium
than a lo uncertainty andlow-
risk (U—R—) setting
Levitats et al., 2019 Hypothesis 1a:The emotional one factor t-test A t-test found that this difference was ~ t(50.53)=2.25 No Effect calculated
intelligence of civil servants pos- between significantly higher on average for from text (p.
itively affects their social re- subject those in the experimental group com- 845)
sponsibility. pared with the control group (t = 2.25,
df = 50.53, p = .03).
Linos & Riesch, Specifically, we consider three one factor OLS Our results indicate a positive effect of  r(2581)=0.073 No Effect calculated
2020 different types of costs associ-  between regression treatment on PHS submission, online from Table 5,
ated with administrative burden: subject coefficient submission, and submission within two Column 1

learning costs, compliance costs,
and psychological costs. While
we, too, hypothesize that reduc-
tions in these types of costs
should improve compliance, it is
not a priori obvious that a re-
duction in overall administrative
burden cottelates with a reduc-
tion in these costs

weeks of receiving the treatment/con-
trol email.
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Linos et al., 2017 We hypothesized that since ap-  field OLS Non-white applicants in the treatment  1(1588)=-0.055 No Effect calculated
plicants from underrepresented  experiment  regression group gained 12 percentage points in from Table 3,
groups should be more likely to coefficient their percentile ranking. Model 2
feel uncertain about their levels
of belonging, they should also
be more responsive to cues of
belonging than would be their
white counterparts.
Livnat-Lerer et al., 2 (H1) OK-based PA relationship between logit Anticipated outcome knowledge hada  chi2(1)=9.034 No Effect calculated
2018 increases agents’ risk aversion subject regression negative effect on the propensity to from text
choose the risky option (no-OK-based
PA: P(risk)=.745 [.630, .860], OK-
based PA: P(risk)=.447 [.317, .577],
p=.002).
Livnat-Lerer et al., 3 (H1) OK-based PA relationship  between logit In line with hypothesis 1 and the re- chi2(1)=5.49 No
2018 increases agents’ risk aversion subject regression sults of Studies 1 and 2, there was a sig-
nificant difference between the per-
centage of risk taking under the non-
OKbased PA and the OK-based PA
conditions (Chi2= 5.49, p = .019):
68.9% and 44.9%, respectively.
Lu et al., 2019 Hypothesis 1: Chengguan offic-  2x2 between OLS the main effect on Chengguan officers”  r(418)=-0.411 No Effect calculated
ers tend to be more lenient to- subject regression discretion, the effect of clients” help de- from Table 4,
ward clients with high help de- coefficient servingness on the fines imposed by Column 1
servingness. the officers is negative and statistically
significant (p<<0.01), which is consistent
with our expectation (Hypothesis 1).
Marvel & Girth, Citizens will perceive political 2x3 between  regression Consistent with this hypothesis, the r(685)=0.402 No Effect calculated
2016 principals to have more control  subject topmost coeffi - cient in table 2’s fi rst from Table 2,
when the provider of a service is column indicates that perceived Column 1

a public agency (versus a private
contractor).

mayoral control over provider is, on
average, about 1.38 units higher among
subjects who read a Department of
Public Works (DPW) vignette than
among subjects who read a Waste Col-
lection Incorporated (WCI) vignette.
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Marvel, 2015 Individuals’ assessments of pub- 2x3 between  t-test Subjects’ performance guesses reveal t(506.800)=-4.516 No Effect calculated
lic sector performance will ex- subject that performance expectations are from Table S2
hibit expectation bias. more modest for the Postal Service and text (p. 218)
than for FedEx.
Mazepus & van a positive personal outcome in-  2x2x2x2 ANOVA In support of Hypothesis 1, estimated ~ F(1,2597)=89.26 No
Leeuwen, 2020 creases the perceived legitimacy — between marginal means showed that the pres-
of political authorities (Hypoth-  subject ence of a positive outcome (M = 4.08,
esis 1). SE = 0.03) increased legitimacy com-
pated to the absence of a positive out-
come (M = 3.63, SE = 0.03), F(1, 2597)
= 89.26, p < .001, partial n2 = .033.
Meyer-Sahling et al., Hypothesis 1 (H1): Activating one factor OLS The figure shows estimates from an or-  £(4760)=0.078 No Effect calculated
2019 PSM will make respondents between regression dinary least squares (OLS) model re- from Table A4.1,
more willing to report ethical subject coefficient gressing our PSM battery treatment on Model 1
problems to management. willingness to report
Migchelbrink & Van Hypothesis 1: The higher the in-  2x2 within ATEs Table 1 shows that turnout and partici-  1(1419)=0.330 No Effect calculated
de Walle, 2020 put legitimacy of a participatory ~ subject pants’ representativeness influence offi- from Table 1,
process, the more willing public cials’ willingness to use citizens’ inputs Column 1
officials are to use its citizen in- in administrative decision-making.
puts in administrative decision-
making.
Moseley & Stoker, a default whereby people are au-  2x3 between  difference-of  As hypothesised, we found that both 7=52 No Effect calculated
2015 tomatically assumed to be do- subject proportions  opt-out and mandated choice questions from text (p.
nors but allowed to opt-out (the tests generated significantly more visits to 255)
‘opt-out condition’), would lead the national organ donation website
to greater numbers of website than the opt-in group
visits and registrations than a
default where people were not
assumed to be donors but al-
lowed to opt in (the ‘opt-in con-
dition’).
Muiioz et al., 2016 support for politicians suspected one factor t-test The credibility treatment and the im- r(374)=0.1708 Yes Effect size calcu-
of corruption increases when between plicit exchange treatment generated a lated from p-
they have a good record (e.g., subject large and statistically significant in- value in Table 1

attracting investments, presiding

crease in the reported probability of
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over economic growth and se- voting for the allegedly corrupt mayor
curing well-being for their con- in the next election.
stituency).
Nelson & Witko, H1: Individuals will view jobs conjoint AMCE We find clear support for Hypothesis 1: Z=2.818 No Effect calculated
2020 more favorably if they are lo- experiment individuals evaluate jobs more favora- from published
cated in states where the gover- bly if the governor took more aggres- Code and Data
nor has been more aggressive in sive action regarding social distancing.
mandating social distancing.
Ngoye et al., 2019 we hypothesize that specific one factor ANOVA Examination of the results displayed in  1(48)=0.415 Yes Effect size calcu-
texts, as environmental cues, between table 2 reveals statistically significant lated from p-
can nonconsciously prime insti-  subject differences at p < .05 between group 1 value in Table 2
tutional logics. (primed for public logic) and group 2 Column 1
(primed for market-managerial logic)
and between group 1 and group 3
(primed for professional logic) in how
they ranked recommendations aligned
with the public and market-managerial
and the public and professional logics,
respectively.
Nicholson-Crotty et 1 We suggest that the prosocial t-test However, the mean level of PSM was  1(149)=0.164 No Effect calculated
al., 2019 motivations associated with significantly higher in the group that from published
PSM may influence risk toler- chose the risky alternative when out- Code and Data
ance differently when the pay- comes were framed negatively, or as a
offs for risk taking are framed as loss of life (.10 vs. -.18, p<.05)
benefits for others, rather than
the individual.
Nielsen & Performance information show- one factor Otdered Information showing low performance 1£(839)=0.107 No Effect calculated
Backgaard, 2015 ing low performance has a posi- between logistic has a positive effect on spending atti- from Table 4,
tive impact on politicians’ atti- subject regression tudes. The finding thus conforms to Model 2
tudes to spending. coefficient the blame avoidance perspective ex-

pressed in Hypothesis 1 according to
which it is not politically feasible to

punish low performers in a popular and

highly salient policy area.
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Nielsen & Jacobsen, 1 Performance information show- OLS For the high-performance group, we £(910)=0.989 No Effect calculated
2018 ing high performance increases regression find a statistically significant positive from text (p.
employee acceptance of man- coefficient effect on management acceptance of 690)
agement authority. receiving performance information,
which provides support for hypothesis
1.
Nielsen & Moyni- When provided with perfor- 2x3 between OLS consistent with hypothesis 1, table 2 1(227)=0.130 No Effect calculated
han, 2017 mance data, elected officials’ at-  subject regression also shows that the relationship be- from Table 2,
tribution of responsibility to coefficient tween the provision of performance Model 2
public sector leaders will be data and attribution of leadership con-
most pronounced in cases of trol is concentrated among local elected
low performance scores. officials whose schools are in the low-
est category of performance.
Olsen, 2015 exposure to a satisfaction rate 2x3 between OLS On average, citizens evaluated hospitals  r(3440)=-0.414 No Effect calculated
should induce more positive subject regression under the satisfi ed frame as signifi from Table 3,
evaluations of public services, coefficient cantly better, with an average diff er- Model 1
whereas exposure to a dissatis- ence of 20.5 points (p < .01).
faction rate should result in
more negative evaluations.
Olsen, 2017a 1 When making deliberate deci- one factor difference-of  Across all three conditions, we find 7=10.4551 No Effect calculated
sions about what information to  between proportions  that citizens strongly prefer statistical from text (p.
engage with, citizens are more subject tests information from the satisfaction sur- 411)
likely to select statistical infor- vey over the episodic description of in-
mation over episodic infor- dividual patients.
mation.
Olsen, 2017b 1 Historical reference points (H1): one factor OLS Moving on to the historical reference r(1135)=-0.247 No Effect calculated
Providing information about the between regression point treatment group, we also find a from Table 4,
better past performance of an subject coefficient positive effect for the absolute grade Model 5

organization will lower citizens’
assessment of current perfor-
mance, and providing infor-
mation about worse past perfor-
mance of an organization will
raise citizens’ assessment of cur-
rent performance.

average and a negative effect for the
historical grade point average
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Olsen, 2017b 2 Historical reference points (H1): one factor OLS A similar pattern is found for the his-  r(1142)=0.227 No Effect calculated
Providing information about the between regression torical comparison treatment, where from Table 3,
better past performance of an subject coefficient the subjects were exposed to last yeat’s Model 5
organization will lower citizens’ unemployment rate for the target mu-
assessment of current perfor- nicipality: citizens respond negatively to
mance, and providing infor- higher unemployment in the target mu-
mation about worse past perfor- nicipality and positively to higher levels
mance of an organization will of past unemployment (see model 5,
raise citizens’ assessment of cur- Table 4).
rent performance.
Olsen, 2017¢ 2 Inactions are evaluated as being ~ 2x2 between OLS only for the unemployment case do we  r(1001)=-0.124 No Effect calculated
better than actions when the subject regression see a substantial and significant differ- from Table 1,
outcome is negative, but worse coefficient ence: actions are rewarded less (but still Column 4
when the outcome is positive better than inactions) for negative out-
comes.
Olsen, 2018 1 Across a set experiments we test between binomial test ~ For the growth rate in panel A, 51.6%  chi2(1)=104.12 No
how precise political-administra- subject prefer the lower precise estimate of
tive numbers affect citizens’ 1.463% over 1.5% (Binomial test (n =
trust in forecasts, confidence in 368), p = .56).
political-administrative deci-
sions, and the likelihood of
achieving future performance
goals.
Pedersen & Nielsen, Caseworkers are inclined to one factor LPM Supporting the gender similarity hy- r(47)=-0.358 No Effect calculated
2020 make decisions favoring citizens between regression pothesis, female caseworkers are asso- from Table 3,
of the same gender as them- subject coefficient ciated with a lower probability than Column 1
selves male caseworker of reducing visitation
for the non-resident parent when the
non-resident parent is female of
roughly 0.50.
Pedersen & Stritch, Empbhasis on internal manage-  one factor OLS However, the goal treatment has a pos-  r(1823)=0.047 No Effect calculated
2018 ment that relates to setting chal-  between regression itive effect for the sub-dimensions of from Table 2,
lenging but feasible goals has a  subject coefficient ability and integrity, while the participa- Model 1

positive effect on an individual’s
petrception of MTW.

tion treatment has a positive effect for
benevolence.
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Pedersen et al., 2017 Citizens will rate the procedural  one factor OLS In line with hypothesis 1, we see that £(820)=-0.330 No Effect calculated
fairness of a hiring situation between regression the treatment has a negative effect on from Table 2,
lower when the situation ap- subject coefficient CPPF. Citizens for whom the hiring Model 1
pears to be influenced by advo- process appears to be influenced by ad-
cacy from an applicant's social vocacy from an applicant's social con-
contact. tacts report a lower CPPF in the size of
.66 standard deviations.
Pedersen et al., 2018 Caseworkers are more likely to  one factor OLS In support of Hypothesis 1, we see that  1(493)=0.094 No Effect calculated
recommend sanctions for ethnic between regression caseworkers receiving the Mohammed from Table Al,
minority clients (here, clients of  subject coefficient treatment report being more likely to Model 1
Middle-Eastern origin) than for sanction the client than those assigned
ethnic majority clients (here, cli- to the blinded version of the vignette (3
ents of ethnic Danish origin). =.824,p = .01).
Pedersen, 2015 The external activation of PSM  one factor OLS The findings show that recipients of r(523)=0.162 No Effect calculated
increases the amount of time between regression the PSM treatments (PSMP and PSMC) from Table 2,
that a person is willing to spend  subject coefficient are willing to spend more time com- Model 1
completing a task. pleting a future research survey than
those in the control group (Z0)
Petersen et al., 2019 Frontline employees are more 2x3 between OLS Figure 1 clearly shows that the provi- 1(642)=-0.148 No Effect calculated
likely to accept a performance subject regression sion of performance information has a from Table S$4,
indicator when it displays high coefficient negative effect on acceptance when the Model 1
petformance for their organiza- teachers’ high schools have low petfor-
tion compared to when it dis- mance scores
plays low performance.
Petersen, 2020 H1: When performance infor-  one factor fixed effect However, it is also evident from graph  1(1929)=-0.073 No Effect calculated
mation is provided by a vertical ~ between linear regres-  (a) and (b) that when the performance from Table A1,
source, frontline employees are  subject sion model information is provided by a vertical Model 1
less likely to perceive the infor- source (the management), it has signifi-
mation as relevant and useful cant negative effects on the teachers’
than if the performance infor- perceptions of the information as a
mation is provided by a hori- useful tool for their work compared to
zontal source. both the control group and the two
other hotizontal sources.
Porumbescu & 1 Hypothesis 1: High procedural ~ 2x2 between ANOVA An ANOVA reveals that the effect of  F(3,134)=30.42 No
Grimmelikhuijsen, fairness will increase willingness ~ subject the procedural fairness treatment on

2018

to accept government’s deci-

participants’ willingness to accept the
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sion, which is negatively associ- proposed policy was strongly signifi-
ated with citizens’ voice behav- cant, F(3, 134) = 30.42, p = .000, and
iot. had a large effect size (partial R2 =
.190).
Porumbescu & 2 Hypothesis 1: High procedural ~ 2x2 between ANOVA An ANOVA demonstrates that there F(3,151)=11.37 No
Grimmelikhuijsen, fairness will increase willingness ~ subject was a significant effect of procedural
2018 to accept government’s deci- fairness on participants’ willingness to
sion, which is negatively associ- accept the government’s decision to re-
ated with citizens’ voice behav- duce the Fire Department’s budget,
iot. F(3, 151) = 11.37, p = .001, partial R2
=.072
Porumbescu et al., Citizens are more likely to per-  one factor t-test Participants exposed to positive perfor-  t(242.244)=12.819 No Effect calculated
2019 ceive police as trustworthy when between mance information evaluated police as from text (p.
information about police perfor- subject more trustworthy than those exposed 222)
mance is positive than when to negative performance information:
performance information is neg- F(1, 250) = 165.101, p < 0.001, partial
ative. eta squared: 0.398.
Riccucci et al., 2014 the police response to domestic ~ 2x2 between OLS In other words, the more representa- £(766)=0.0709 Yes Effect size calcu-
violence is an area in which the  subject regression tive agency (with 6 females and 4 lated from p-
gender composition of the po- coefficient males) was seen to be doing a better value in Table 2
lice unit involved would clearly job, regardless of its reported perfor- Model 1
seem to matter, as most perpe- mance (arrest rate). This representative-
trators of domestic violence are ness (gender factor) effect is statistically
men and most of the victims are significant (see table 2).
women
Teodoro & An, 2018 1 Support for government action ~ one factor t-test Together these results offer strong sup-  F(1,1941)=208.87 No Effect calculated
is higher (lower) when it is asso- between port for hypothesis H1. from Table 3,
ciated with a specific agency’s subject Column 1 and
name than when it is not. text (p. 330)
Teodoro & An, 2018 2 Support for government action  one factor t-test Together these results offer strong sup-  F(1,1932)=57.86 No Effect calculated
is higher (lower) when it is asso-  between port for hypothesis H1. from Table 3,
ciated with a specific agency’s subject Column 3 and

name than when it is not.

text (p. 330)
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Teodoro & An, 2018 3 Support for government action  one factor t-test Together these results offer strong sup-  F(1,1281)=26.5 No Effect calculated
is higher (lower) when it is asso- between port for hypothesis H1. from Table 3,
ciated with a specific agency’s subject Column 7 and
name than when it is not. text (p. 330)

Thomassen et al., 1 In H1 we hypothesized that 2x2x2 t-test Results of the ANOVASs show that t(153.511)=-7.573 No Effect calculated

2017 compensating customers would ~ between there ate main Offering Compensation from Table 2
lead to more positive evalua- subject effects for all dependent variables. The
tions. pattern of means (Comp versus No-

Comp) moves as we hypothesized (see
table 2), concluding that H1 can be
confirmed

Thomassen et al., 2 In H1 we hypothesized that 2x2x2 t-test The pattern of means was as expected  t(883.760)=-20.081 No Effect calculated

2017 compensating customers would  between by the hypothesis (see table 4), con- from Table 4
lead to mote positive evalua- subject cluding that H1 can be confirmed.
tions.

Tummers et al., 2016 Red tape has a negative effect one factor OLS This is statistically significant F(1,178)=26.989 No Effect calculated
on citizen satisfaction. between regression (F=26.989, p < .01), thereby providing from Table 5,

subject coefficient support for our first hypothesis: red Model 1
tape negatively affects citizen satisfac-
tion.

Tummers et al., 2018 Leader’s use of task communi- ~ 2x2 between Anova Results of the ANOVA revealed a sig-  £(99.843)=3.579 No Effect calculated
cation increases employee vital-  subject nificant main effect of leadet’s task from text (p.369)
ity. communication on vitality, F(1, 101) =

21.86, p < .01, partial n2 = .18, with
patticipants in the high leader task
communication condition reporting
greater experienced vitality (M = 3.60,
SD =.79) than those in the low leader
task communication condition (M =
3.04, SD = .79). This confirms
Hypothesis 1.

Van De Walle & Van whether and how the order of  one factor t-test In Version A, the overall satisfaction t(1636)=3.34 No Effect calculated

Ryzin, 2011 specific and general questions between question perhaps reflects some of this from text (p.
about local public services influ-  subject positive priming. 1444)

ences reported levels of satisfac-
tion with these services.
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Van der Voet, 2019 1 H1: Distributive equality is neg-  one factor OLS The overall conclusion of study 1 is £(2124)=-0.315 No Effect calculated
atively related to resistance to between regression that distributive equality and distribu- from Table 3,
change. subject coefficient tive equity have independent, additive Column 1
effects on employee resistance to
change.
Van der Voet, 2019 2 H1: Distributive equality is neg-  one factor OLS The overall conclusion of study 1 is £(1559)=-0.096 No Effect calculated
atively related to resistance to between regression that distributive equality and distribu- from Table 3,
change. subject coefficient tive equity have independent, additive Column 1
effects on employee resistance to
change.
van Engen et al., Hypothesis 1: Policy consistency 2x2 between — t-test Overall, the results of our analyses sup-  t(387.765)=5.101 No Effect calculated
2019 (as against policy inconsistency) ~ subject port hypothesis 1: policy consistency, from Table 2
has a positive effect on how as expected, has a positive effect on
frontline workers perceive a pol- teachers' perceptions of meaningful-
icy’s (a) meaningfulness and (b) ness and, particularly, of legitimacy.
legitimacy.
Van Puyvelde et al., By investigating managerial ob-  discrete OLS The estimated mean coefficients of the  £(631)=0.1038 Yes Effect size calcu-
2016 jectives, we test the simultane-  choice regression attributes are all statistically significant, lated from p-
ous need for both control experiment  coefficient which implies that nursing home man- value in Table 1
(agency theory) and collabora- agers gain positive utility from the reali-
tion (stewardship theory) in zation of the six objectives included in
public and non-profit govern- the DCE.
ance.
Vashdi, 2013 Teams in public organizations one factor OLS I found that members of public sector  1(57)=-0.318 No Effect calculated
that engage in structured reflex-  between regression teams that engaged in guided team re- from Table 2,
ivity will pay more attention to  subject coefficient flexivity paid more attention to detail, Model 2
detail compared with other such felt psychologically safer, were more
teams that operate under similar cooperative, and completed their tasks
conditions but engage in peer more quickly than members of teams
assessment. which either engaged in peer assess-
ment or received no form of formal
feedback.
Walker et al., 2018 1 We anticipate that priming peo-  3x2 between  t-test The ANOVA showed a main vignette ~ F(2,552)=3.953 No Effect calculated
ple to consider different aspects  subject effect: a statistically significant differ- from Table 2

of performance affects the way

ence in performance ratings for treat-
ments (bottom-left panel of table 2 ).
The post hoc analysis showed that the
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information about the effective- participants who read the equity and ef-
ness of a program is interpreted. fectiveness (by themselves) vignettes
demonstrated higher satisfaction with
the organization than those who read
the efficiency vignette. Notably, inter-
nal stakeholders rated effectiveness (by
itself' ) above both efficiency and eq-
uity, whereas the external stakeholders
offered the greatest support for equity.
Walker et al., 2018 2 We anticipate that priming peo-  3x2 between  t-test The results indicate that external-ar- F(3,551)=9.538 No Effect calculated
ple to consider different aspects  subject chival data are preferred over the inter- from Table 3
of performance affects the way nal ones in the mathematics secondary
information about the effective- education vignettes (left panel of table
ness of a program is interpreted. 3).
Weibel et al., 2010 Pay for performance affects the ~ Conjoint OLS In line with Hypotheses H2, the find-  1(435)=-0.104 No Effect calculated
relation between intrinsic moti-  experiment  regression ings show that pay for performance has from Table 4,
vation and effort negatively: coefficient a strong negative effect on intrinsic Model 4
High performance-contingent motivation
rewards reduce the effect of in-
trinsic motivation on effort.
Worthy et al., 2016 Local authorities will be more one factor Otrdered parishes contacted through an FOI r(4305)=0.038 No Effect calculated
responsive to an FOI request between logistic were more than twice as likely to re- from Table 4,
than to an informal ask subject regression spond than those that were simply Model 1
coefficient “asked,” with 438 FOIs answered
against 199 asks: 20.62% against 9.21%.
Yackee, 2015 1 Specifically, I hypothesize that ~ one factor Probit Overall, my expectation—that a per- r(288)=0.1445 No Effect size calcu-
people with higher capacity view between ceived business advantage exists among lated from Table
their participation as more effi-  subject participants active in rulemaking—is 2, Model 2

cacious (internal efficacy).

well supported in the survey experi-
ment.
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